
Sacramento Regional Fire/EMS 
Communications Center 

10230 Systems Parkway, Sacramento, CA 95827-3006 
(916) 228-3058 – Fax (916) 228-3079 

ACCEPTING APPLICATIONS FOR 
LATERAL PUBLIC SAFETY DISPATCHERS 

Sacramento Regional Fire/EMS Communications Center is currently accepting applications 
for lateral public safety dispatchers.  Interested candidates must have a minimum of two (2) 
consecutive years of experience in public safety dispatching with a similarly sized agency, 
which utilizes a CAD (computer aided dispatch) system performing call interrogation, radio 
procedures and Emergency Medical Dispatch.  Public Safety includes fire department, law 
enforcement and/or ambulance. 

Candidates must possess a valid California Driver’s License, be able to type 40 words per 
minute (net) and possess either a GED or a high school diploma.  Candidates may be subject 
to an oral interview, extensive background investigation, psychological and job-related 
physical examinations and drug testing.   

The salary is generous, with lateral level candidates beginning at $23.74 - $28.87 per hour. 
Due to the structure of the shifts and FLSA you may anticipate up to an additional 10% pay.  
Beginning July 1, 2016, hourly pay will increase by 2% per Memorandum of Understanding. 
Other pay incentives may include: night differential, on-call pay, training pay and out of class 
pay.  There are opportunities for periodic pay increases, as well as great benefits (medical, 
vision and dental), educational reimbursement and CalPERS retirement.  Our standard shifts 
are 12-hour rotating shifts, 3 days on and 3 days off, but alternate work schedules may be 
available.  Interested candidates please complete our application and return it with a current 
typing certificate (issued within the past six months – no on-line typing certificates will be 
accepted).  

We are accepting applications until July 29, 2016, and anticipate initial interviews to occur 
in August and candidates will be contacted via email and/or USPS mail.  You may 
download a job description and application from our website at www.srfecc.ca.gov. Do 
not hesitate to contact me if you have any questions.  I can be reached at (916) 
228-3058 or e-mail: jparker@srfecc.ca.gov.  

Sincerely, 

Janice Parker 
Administrative Analyst 

http://www.srfecc.ca.gov/
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